Bashkim Shala

FASHION CONSULTING | SALES | HOSPITALITY

Bremgartnerstrasse 66 | 8003 Zurich

Phone +41 76 364 84 41 | shala.boy@hotmail.com
Website: bashkim-shala.pages.dev/en.html

Date of birth: 8 August 1963 | Place of birth: Kosovo
Swiss citizen

Experienced, service-oriented professional with many years of experience in hospitality, business operations and sales.
Based in Switzerland since 1986. Now seeking a new opportunity in fashion consulting where strong advisory skills, reliability
and a genuine enjoyment of customer contact can make a valuable contribution.

PROFESSIONAL EXPERIENCE

2002 - 2026 Managing Director | Predigerhof Bistro Bar, Mihlegasse 15, Zurich
Responsible for daily operations, guest relations and consistently smooth service delivery.
1990 - 2002 Bartender | Restaurant Predigerhof, Zurich

Personal guest service as well as dependable bar and service duties.

06/1990 - 03/1997 Fashion Consultant | Modehaus Schild, Zurich
Individual customer consultation and clothing sales.

1987 - 06/1990 Employee | Coop, Zurich

First employment in Switzerland while attending a German language school.

EDUCATION AND TRAINING

1987 German Language Course | Alpha Sprachstudio, Zurich-Oerlikon
Attended a German language school and acquired German quickly.

Kosovo Textile College and General Education | Kosovo
One-year textile college programme following twelve years of general schooling.

LANGUAGES AND PERSONAL STRENGTHS

Languages: Albanian (native), German C2, English C1, Italian (working knowledge), Croatian C2, Spanish B1 (basic knowledge), Portuguese
(basic knowledge)
Strengths: Flexible | punctual | honest | reliable | customer- and service-oriented
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